VSATIS TRAVEL

- Your Satisfaction, Our Journeys -

CHAM VAO MUA PONG THUQNG HAI
THUQNG HAI - HANG CHAU - PHO CO O TRAN

Thoi gian: 5 ngay 4 dém
Khach san: 4-5*
Hang khong: Vietnam Airlines (VN)

DAU AN HANH TRINH:
&’ Tang Lau 1 ngwoi Trung Hoa.
o Tham quan O Trin Tay Sdch (Wuzhen Xizha) la khu danh thdang cé kinh néi tiéng
&’ Tham quan Tay Hé, Thanh Ha Phwong, Puong Wukang, Céng Vién North Bund, TTTM
Taikoo Li Qian Tan, Starbucks Reserve Roastery...
&’ Tham quan Bén Thuwong Hii, Miéu Thanh Hoang, Phé Nam Kinh, Chiia Phdt Ngoc...

HANH TRINH TOUR

NGAY1 TPHO CHi MINH » THUQNG HAI AN TRUA NHE TREN MAY BAY/TOI

Sang: Truong doan dén khach tai sin bay Tan Son Nhit dé lam thi tuc dap chuyén bay VN524
09:20-14:15 di Thwong Hai.

HDV dia phuong d6n Poan tai sAn bay quéc té Phd Pong, sau
d6 khoi hanh di tham quan:

e Doan vao tham quan Starbucks Reserve Roastery
- Tiém café lén nhdt thé gi6i véi thirc uong khdc la va la
diém check in dwoc nhiéu du khdch yéu thich (chi phi
nwéc uong tw tic). Poi dién cé Siéu Tau LV dang la
diem hot duwoc nhiéu du khdch dén check in.

e Phd Nam Kinh con dwoc wu di goi la “Trung Hoa Pé
Nhat Lé” khéng chi la mét con dwong thuwong mai hang
dau ma con la biéu tuwong cua Thuong Hai, mét tuwong
trung cho su phon thinh va s phdt trién cia thanh pho,
con dwong nay ludn thu hut hang triéu du khdch va .

nguoi dan dia phuong.
To6i:  Quy khach dung bita t6i Lau tai nha hang dia phuong;_f;éi

Sau d6 vé Khach san 4* nhan ph(‘)hg nghi dém tai Thweng Hai.
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NGAY 2: THUQNG HAI v HANG CHAU AN SANG/TRUA/TOI

Sang: Quy khach dung bira sang tai khach san va lam thu tuc tra phong khoi hanh di Hang Chau.
Sau d6 Poan di tham quan:

e  Doan tham quan Tay Ho sé la trai nghiém ddc biét trong
chuyén ghé tham Hang Chdu. Ngoi trén thuyén, du
khdch c6 thé tham quan mét sé hon ddo ¢ Tdy Ho, nhin
ngd'm Qua son, Poan kiéu, Truong kiéu, T6 Pé Bach Dé,
Tam Pan An Nguyét va Hoa Cang gdn lién véi nhiing
truyén thuyét vé Luwong Son Bd - Chiic Anh Pai, nha tho
Ly Bach, Thanh xa - Bach xa, Tra Hoa Vién ....

e Check in hang cay Ngo Pong gan Tay Ho.

Trwa: Poan dung bira trua tai nha hang dia phuong.Sau dé
Poan tiép tuc di tham quan.
o “Dirc Tho Cung” (ngoai quan) noi ddy cé nhitng buc

tuwong do noi bat la diém check in néi tiéng dwoc nhiéu
du khdch yéu thich.

e Pho Co Hang Chau Thanh Ha Phwong ndm ngay tai
trung tdm thanh phé Hang Chdu, ddy la khu phé van gii
gin duwoc nhitng nét c6 kinh truéc sy dé thi héa manh mé
cua Hang Chau.

®  Bén cgnh nhitng mén an trwr danh va van héa 1é héi dac
sac, mot thir “ddac san” khdc cua Hang Chau la show
dién Toéng Thanh Thién Co6 Tinh ld chwong trinh biéu
dién djc ddo thé hién lai cdc giai thogi vé nhitng cdu

chuyén néi tiéng tai manh dat Hang Chdu. (chi phi ngoai chwong trinh).

Téi: Quy khach dung bita tdi tai nha hang dia phuong. Poan vé khach san 4* Hang Chau nhéin
phong nghi ngoi.

NGAY 3: HANG CHAU v O TRAN AN SANG/TRUA/TOI

Sang: Quy Khach dung bita sang tai khach san va lam thu tuc tra phong. Sau d6 khéi hanh di O Trén

tham quan:

° Khu véan hda lich st Phé Tiéu Ha Truc - toa lac o giao o cua Grand Canal, séng Xiaohe va

: séng Yuhangtang, ta sé dé dang bdt gap hinh anh dong séng hién hod, uén heon giita hai bén
phé xd cé dién. il

g L= z 0 ~feTe D (. =
Lt 7 = e St = = Seck CON T 55‘? 1T S B g
5 I SGUF Gng Xudn Hod g—ul‘rs nh Phé Hé Chi Minh : TR
e s Pt e I Wy - TLISTFave g’




VSATIS TRAVEL

- Your Satisfaction, Our Journeys -

Trua: Poan dung bira trua tai nha hang dia phuong.Sau dé

Poan tiép tuc tu do di tham quan trong O Trin.

Toi:

O Tran Tay sach la mét thiy trdn cé nam ¢ tinh Chiét
Giang, Trung Quéc véi hon 1300 nam lich si thé hién
qua nhitng cdy cau dd cé, nhing con duong ldt dd va
nhitng céng trinh gé cham khdc tinh té. V6i nhitng tdc
phdm nghé thudt dic sdc nay, du khdch khéng chi cé co
hoi chiém ngudong nhitng nét dep doc ddo ma con cam
nhdn dwoc s giau cé va thinh vueong ciia O Trdn ngay
nao. Nhitng con dwong bang dd va kénh rach noi lién
nhitng ngdi nha cé ciing l1a mét minh chirng ré rang cho
ve dep kién tric riéng biét cua O Trdn khién cho du
khdch luén muén dén tham quan mét lan.

Doan dung bira téi tai nha hang dia phuong.

Sau d6 vé khach san 5* 0 Tran nhan phong nghi ngoi.

NGAY 4: O TRAN vTHUQNG HAI

Sang: Quy Khach dung bita sang tai khach san va lam thu

Thuwong Hai tham quan:

Chua Phat Ngoc la noi dat hai pho tuwong phdt bach
ngoc cuc hiém, ngoéi chua kiém tu vién hi¢n dai nay la
mét oc dao tdm linh ngay giita long Thwong Hai luén
nghi ngut khéi nhang, mang mét nét dep cé kinh, doc
ddo, voi mot khéng gian thanh tinh va binh yén.

Bén Thwong Hai dwoc ménh danh la “Paris Phuwong
Péng” la mét dia diém du lich Trung Quéc khéng thé bo
qua, duoc trai dai khoang 1 dam doc bo song Hoang
Phé, diing tir ddy quy khdch c6 thé chup danh toan canh
cdc céng trinh kién triic néi tiéeng nhw Thdp Truyén
Hinh Déng Phwong Minh Chdu, Thdap Kim Mau
(ngogi quan) ciing nhiéu toa nha kién triic déc ddo
khac...

Trwa: Poan dung bita trua tai nha hang dia phuong. Sau dé

Doan tiép tuc di tham quan.
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e Luc Gia Chity nam ngay bén kia séng tir Bén Thurong
Hai, la trung tam tai chinh s6i dong, nhon nhip, néi tiéng
boi nhitng toa thdp hién dai va tam nhin tuyét dep ra
dong song tho m¢ng, hodc nhin twr dinh cdc toa thdp
hién dai ma con mang dén cam gidc dé chiju cho nhitng
buéc chdn dao doc ven séng. Pdy la mét diém check in,
chup anh dwoc nhiéu du khdch yéu thich.

e Khu mua sim Miéu Thanh Hoang toa lac tai thanh
phé Thuong Hdi sam udt cé nét dep cé kinh véi Ioi kién
truc doc dao va la mot trong nhiitng di tich lich sir hang
dau tai Thuong Hai.

e TTTM TaiKoo Li Qian Tan la mdt trung tdm thuong
mai cao cap ndi tiéng, thiét ké "mo" véi cac con phd
ngoai troi, cong vién trung tdm va nhiéu khong gian
xanh thay vi mé hinh mall khép kin truyén thong.

*+*V¢ dém quy khach cé thé tham gia chwong trinh du
thuyén trén séng Hoang Phé dé ngam tron canh dep hai bo
Pong - Tay cia thanh phé Thwong Hai dwéi nhirng 4anh dén
dii mau sic cia cac toa nha cao ting doc 2 bén soéng (chi
phi tu tiic ngoai chwong trinh).

Téi: Quy khach dung bita téi tai nha hang dia phuong. Poan
vé khach san 4* nhan phong nghi dém tai Thwong Hai.

NGAY 5: THUQNG HAI » TP. HO CHi MINH AN SANG/TRUA

Sang: Quy Khach dung bira sang tai khach san va lam thu tuc tra phong. Sau d6 Poan tham quan:

e  Duwong WuKang la mét con dwong lich sir néi tiéng ¢ Thuong Hai, dwoc cong nhdn la mét
trong nhitng Puong phé lich sir va van héa quéc gia ciia Trung Quéc vao nam 2011,mang dam
phong cdch kién triic Phdp.

Trwa: Poan dung bira trua Mi bo tai nha hang dia phuong.

Sau d6 HDV dwa doan ra san bay lam thu tuc chuan bi dap chuyén bay VN525 15:25-18:55 dén san
bay Tan Son Nhit - Tp. H6 Chi Minh. Két thiic chwong trinh chia tay va hen gip lai.

**[ UU Y: Chuwong trinh cé thé thay doi tily tinh hinh chuyén bay. Thir tu cdc diém tham quan cé thé
thay doi theo sw sdp xép cua Huéng Dan Vién dé phu hop véi tinh hinh thyuc té nhung van dam bdo day
dii cdc diém tham quan theo chwong trinh.
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NGAY KHOI THOI\IG TIN - TRE EM : TRE EOM
HANH CHUYEN BAY NGUOI LON (Tir 2-<10 tusi) (<2 tudi)

2027 (Gio bay phu thugc vao (Tir 10 tuoi) Ngii ghép chung giwong nguoi
hdng hang khéng) lon

bz vietnam Airlines %)
07/02 -11/02 TPHCM-THUONG HAI

(MUNG 2 TET) VN524 09:20-14:15
THUONG HAI-TPHCM
VN525 15:25-18:55

27.990.000 | 26.990.000 | 9.990.000

MJi 02 nguoi 16m chi dwoc kém 01 tré em.

Tré em thir 02 bugc ndng lén thanh gid nguoi lon.

GIA TOUR BAO GOM:

¢ Vé may bay khtr hoi theo doan hing Vietnam Airlines
v/ Hanh ly ky gtri 01 kién 23kg + 01 kién 10kg xach tay
¢ Thué phi truong 2 nuéc, thué an ninh; phu phi xing dau.

v Xe 6 td chit luong cao c6 may lanh dua dén tham quan theo chuong trinh.
¢’ Khach san tiéu chuan 4* dia phuong (2 nguoi/phong; Lé khdch 6 3 ké extra-bed).

— Thuwong Hai: Shanghai Fangyu Hotel..., hoac twong duwong
— O Trin: Wuzhen Tong'an Inn..., hoic twong dwong

— Hang Chau: Relax Hotel Xiaoshan Anxiang..., hoac twong dwong

(***Lwu y: 01 @ém tai O Trin khéng cé phong cho 03 ngwoi nén dwa vao tinh hinh thuc té phia
Céng ty sé sip xép ghép hop Ii nhét cé thé hoic khéng cé khdch ghép phdi phu thu)

v Vévao cira cac diém tham quan theo chwong trinh.

¢ Céc bita in theo chuong trinh. ==
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¢ Nudc udng trén xe 1 chai/ngudi/ngay

v Huéng dan vién va truéng doan phuc vu doan suét tuyén.

¢ Bao hiém du lich tai Viét Nam voi mire boi thuong t6i da $50.000.

4

Qua tang: N6n du lich.

¢ Visa Poan Trung Quéc (chi 4p dung cho khach quéc tich Viét Nam va mot sé qudc gia nhat

dinh) - (H chiéu + 2 hinh 4*6 tiéu chuin Quoc Té nén trang)

GIA TOUR KHONG BAO GOM:

X

X

Lé phi 1am hd chiéu.

Chi phi ca nhan, thudc men, bénh vién, hanh l}; qué cudc, cudc phi dién thoai, giat ui, tham quan
canh diém ngoai chuong trinh.

Nudc udng (bia rugu trong bita an), dién thoai, gidt i, hanh 1y qua cudc theo quy dinh cia hang
khong, thudc men, bénh vién... va chi phi ca nhan cua khach ngoai chuong trinh.

Chi phi doi ngay, d6i ching, nang hang vé may bay.

Visa tai nhap Viét Nam cho khach quéc tich nuéc ngoai (néu co)

Phi xuat hoa don (VAT)

Néu quy khach khong mudn ghép phong tai O Tran, vui long thanh toan phu thu phong don
Tour ngay L&/Tét: TIP cho HDV va tai xé dia phwong: 1.000.000d/khach/tour

Ngay L&/Tét: Phu thu phong don: $150/khach/tour

Néu quy khach khong muén ghép phong tai O Trén, vui long thanh toan phu thu:

Ngay L&/Tét: Phu thu phong don: $95 /khach

Thoi gian huy tour duoc tinh cho ngay 1am viéc, khong tinh (Thiz 7/Chii nhdt, cdc ngay Lé/Tét).
Quy khach ding Ky thanh toan coc 15,000,000 VNP/KHACH. Phan con lai thanh toan
truwéoc 14 ngay khéi hanh.

Huy tour ngay sau khi Pai Str Quan, Linh Sy Quan d3 cap visa: Phi huy tour 1a 100% trén tong
gia tour (+phi visa) :

Huy tour sau khi ding ky: Phi huy tour 100% tién coc (+phi visa)

Huy tour tir 20 - 29 ngay trudc ngay khoi hanh: Phi huy tour 1a 70% tr!én tong gia tour (+phi
visa)

Sau thoi gian trén: Phi huy tour 1a 100% trén tong gia tour (+phi visa)
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Sau khi déng tién néu Quy khach muén hiy tour, vui long dem ho chiéu/CMND va héa don da
dong tién dén ngay vian phong cong ty dé 1am thu tuc hiy tour, cong ty khong nhan khach bao
huy tour qua dién thoai.

Giai doan L&/Tét: khong hoan/huy/doi/thay d6i dwéi mei hinh thic

Scan ro dep mit ho chiéu con han st dung it nhét 6 thang so véi ngay két thic tour.

Ho chiéu thé hién day di Noi sinh hoic phai cé bi chi Noi Sinh. Néu thong tin ngay thang
nim sinh khong day da, vui 1ong bo sung thém CCCD.

Hinh 4x6 nén trang, chup thang, thiy ré ngii quan, téc khong che tai, tran, khong deo trang siec,
khong deo kinh, khong trung hinh hé chieu.

Cong dan Viét Nam chua da 18 tudi vui long cung cip thém Trich Luc Khai Sinh néu di cting b
me, hodc Giay Uy Quyén + Trich Luc Khai Sinh khi di cuing nguoi than.

Khong lam duoc visa doan néu tré em cé ho chiéu ghép véi bb hoic me.

Néu gip truong hop bat kha khang do chinh sach cip visa doan c6 thay dbi, doan sé& chuyén sang
xin VISA ca nhan. (Chi Phi phat sinh sé cap nhat vao thoi diem liac dé).

LUU Y QUAN TRONG KHI PANG KY TOUR:

Thit tw chwong trinh cé thé thay doi theo sy sip xép cia Hwéng Din Vién va Truéng Poan
dé phut hop véi tinh hinh thuc té nhung vin dam bio diy di ciac diém tham quan di néu
trong chwong trinh.

Khi dang Ky tour du lich, Qay khach vui long doc ky chwong trinh, gia tour, cac khoan bao
gom ciing nhu khéng bao gom, cac diéu kién hay Tour,...Trong truong hop Quy khach
khong truc tiép dén ding ky tour ma do nguoi khac dén ding ky thi Quiy khach vui long
tim hiéu k§ chwong trinh tir ngudi ding ky Tour cho minh. Cong Ty Du lich sé khéng chiu
trach nhiém boi thwong nhirng chi phi phat sinh khi qui khach khéng tim hiéu ky diéu
kién ding Ky, luvu y, bao gom, ciing nhu khéng bao gom va chuong trinh Tour du lich,...
Trudng hop bat kha khang do chinh sach cap visa doan c6 thay d6i, doan s& chuyén sang xin
VISA ca nhan (visa dan), Phu Phi visa c4 nhan cé thé thay d6i khi trung tAm visa thong bao.

Quy Khach vui long mang theo Ho Chiéu ban géc/CCCD khi lam tha tuc xuat/nhép canh.

Tré em dudi 15 tudi khi di cing bé me vui 1ong mang theo trich luc Khai Sinh, truong hop di
cung ngudi than can cé Gidy uy quyén can dugc chimg thuce bdi co quan c6 tham quyén (UBND
cép x4, phuong hoac co quan.dai di¢én Ngoai giao) + trich luc Khai Sinh.

Quy khach 1a Viét Kiéu hodc mang qudc tich nudc ngoai cé visa roi phdi mang theo day du cac

gidy to can thiét trong su6t chuyén di.
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e Quy Khach c6 song tich vui 1ong mang theo 2 Ho Chiéu ban gbc va diy di cac loai gidy to can
thiét trong suét chuyén di.

e Quy khach tir 70 tudi dén dudi 75 tudi, khach ngdi xe lan phai c6 nguoi than dudi 60 tudi (day di
stc khoé) di cling, gidy xac nhan day du strc khoé dé tham gia du lich nuéc ngoai cia bac si + gidy
cam két stc khoe véi Cong ty va vui long déng thém phi bao hiém cao cip (thay déi tiy theo
hanh trinh cac tuyén).

e Quy khach la thai phu dudi 25 tuan vui long thong bao cho nhan vién tu van tour ngay tai thoi
diém dang ky, ky gidy Cam két stic khoe clia minh va thai nhi trong suét thoi gian tham gia
chuong trinh du lich. khi tham gia tour du lich vui long mang theo S6 stic khoe/Giay kham thai
hoic bat ky gidy to nao cé thé hién tudi thai ciing nhu strc khoe ctia me va thai nhi binh thuong.

e Trong trudng hop chi cé 1 khach (nguoi 16n) di véi 1 tré em dudi 10 tudi (khong cé ché do
giuong riéng), Quy khach vui 1ong thanh toan theo gia ngudi 16n dé bé c6 ché do giuong riéng.

e Chuyén bay phu thudc vao hiang Hang Khong, mot s6 truong hop gio bay thay d6i ma khéng dugc
bao trudc.

e Tuy vao tinh hinh thuc té, thir ty cac diém tham quan trong chuong trinh c6 thé thay d6i nhung
van dam bao day du cac diém tham quan nhu lic dau.

e Quy khéch c6 mit tai sin bay Tan Son Nhit - Ga di qudc té 03 tiéng trudc gid bay, truéong doan
lam tha tuc xuit canh cho du khach. Quy khach dén tré khi san bay d6ng quay check in, vui long
chiu phi nhu huy vé ngay ngay khoi hanh, Phia bén cong ty khong chiu trach nhiém.

e Quy khach tu chiu trach nhiém trong nhirng truong hop vi pham vao cac diéu khoan quy
dinh vé thi tuc Xuit - Nhap canh tai cic nwéc sé tai va néu bi tir chdi nhap canh trong
trwong hop nay cong ty du lich sé khong hoan lai bat ky chi phi nao va Quy khach tw chiu
chi phi phat sinh néu cé. Cong ty cam két sé hd tro thong tin va gitip dé quy khach trong
kha ning ciia minh, nhung tir chéi khong chiu trach nhiém thanh toan bat cir khoan chi
phi phat sinh néu quy khach bi co quan di trii nwéc sé tai giir lai tai cira khau hoic khong
cho phép nhap cianh clung véi doan. Trong truong hop nay, di khong mudn, nhung do quy
dinh cia nha cung cip dich vu cia nuéc sé tai, budc long tir chéi khong hoan tra bat cir
khoan chi phi nao cho quy khach du dich vu nay chwa dwoc thuc hién.

e Khach mang quéc tich Nudc ngoai phai cé Thi thuc nhap canh VN con han st dung tinh d¢én ngay
Khoi hanh .

e Vé visa danh cho khach qudc tich Nudc ngoai/Viét kiéu, vui 1ong kiém tra visa cia khach vao
Viét Nam nhiéu 1an hay 1 1an, Khach hang lam visa tai nhap, ngay di tour mang theo 2 tdm hinh
4x6 , phong nén trang va mang theo visa vao viét nam khi xuat, nhap canh.

e Ching toi s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop: Xay ra
thién tai: bao lut, han han, dong dat. .. Su ¢ vé an ninh: khung bd, biéu tinh. Su cb vé hang

khong: truc tric ky thuat, an ninh, doi, htly, hoan chuyén bay:
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e Néu nhiing truong hop trén xay ra, Chiing tbi sé xem xét dé hoan tra chi phi khéng tham quan
cho khach trong diéu kién cé thé (sau khi da trur lai cac dich vu da thyc hién nhu phi lam
visa....va khong chiu trach nhi¢m boi thuong thém bat ky chi phi nao khac).

e Day 1a chuyén du lich thuan tuy, cong ty xin phép khong giai quyét cac truong hop: thim than,
kinh doanh, gap doi tac, ban be...d¢ tach/roi doan.

e Quy khéch vui 1ong khong roi khoi doan trong suét chuong trinh tour.

e Quy khach cé6 hoic dang ding tén gidy phép kinh doanh/h$ kinh doanh ca thé, vui long
hoan thanh nghia vu THUE déi véi co quan nha nuéc truéce khi xuit canh khéi Viét Nam.

e Su cb vé Hang khong: hoan, doi va huy chuyén. Cac thay doi khac vé phuong tién van chuyén
cong cong, cac sy kién bat kha khang khac theo quy dinh phap luat...thi Cong ty sé gitt quyén
thay d6i 10 trinh bat ctr lic nao vi sy an toan cho khach hang trong sudt chuyeén di va sé khong c6
nghia vu boi thuong cac ton that da xay ra, cling nhu khong chiu bat ky trach nhiém phap ly nao.

e Tuy nhién Cong ty s& cb ging tbi da dé gitip dd bén bi thiét hai nham giam thiéu cic ton that gay
ra vi ly do bt kha khang.

CHUNG TOI XIN PHEP TU CHOI:

e Vili do an toan cia quy khach hang ciing nhu khéng anh huéng dén chuyén tham quan cia cac
khach hang trén doan, chuing toi xin phép tir ch6i nhan cac khach hang truong hop sau:
o Khach hang tir 80 tudi
o Khach hang 1a thai phu trén 25 tuan.

o Khach hang khong da sirc khée dé tham gia chuyén du lich.

KINH CHUC QUY KHACH CO CHUYEN THAM QUAN VUI VE VA BO ICH!
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