VSATIS TRAVEL

- Your Satisfaction, Our Journeys -

CHU'ONG TRINH DU LICH AUSTRALIA XU SO’ THIEN NHIEN DIEU KY

MELBOURNE - CANBERRA - SYDNEY

v SYDNEY OPERA HOUSE, CAU CANG SYDNEY
TOA NHA QUOC HOI CANBERRA

BAY HANG KHONG QUOC GIA VIETNAMAIRRLINES

€ QUANG TRUONG FEDERATION, GA PHO FLINDERS

Thaoi gian: 7 Ngay 6 Pém

Khéi Hanh: 2027 o b A
Phwong tién: May Bay + O to

Sang Trwa Toéi

PEM NGAY 1: TP.HCM »>- MELBOURNE

18h00: Trudng doan don quy khach tai sd@n bay Quéc Té€ Tdn So'n Nhdt cong D2, ga di qudc té 1am tha
tuc dap chuyén bay VN781 SGN - MEL 21:25 - 08:35 di Melbourne. Nghi dém trén may bay

3 Sdng Trwa Toéi
NGAY 2: THAM QUAN MELBOURNE MB v Ve

Quy khdch dworc phuc vu bira sang trén mdy bay
08h35: Dén sin bay Melbourne, xe dén doan dung bira trwa va bat dau hanh trinh kham pha thanh
phé Melbourne
%ans TOA NHA QUOC HOI BANG VICTORIA
%ans NHA THO THANH PATRICK - ngbi nha tho néi danh thé
gi¢i 1a nha tho cao nhat nuwéc Uc va 1a toa nha tién phong |
xay dung theo phong cach kién tric Gothic thoi Phuc hung.
%ans PAI TWONG NIEM MELBOURNE noi thé hién long tén

kinh cta bang Victoria véi nhitng ngwdi c6 cong vai dat

nuwéc trong thoi chién va ton tho nhirng ngwdi da qua doi trong thé chién thir 1, thé hién ro nét

vé lich st chién tranh ctia nguoi Uc.

. 0921 006 006
X contact@satis.com.vn
@ satistravel.com.vn

&} 43 Ta Hién, Phudng Cat Lai, Thanh Phé H6 Chi Minh

Q 232/11 V6 Thj Sdu, Phudng Xuan Hod, Thanh Phé Hé Chi Minh



VSATIS TRAVEL

- Your Satisfaction, Our Journeys -

“%ans TREASURY BUILDING (KHO BAC MELBOURNE) noi minh hoa 4n twong kién tric tim Phuc
Hung do mdt thi€u nién 19 tudi thiét ké, toan bo toa nha dwgc xay nhw mét can him dé chira
vang.

%ans FITZROY GARDEN Day la mot trong nhirng diém du lich
hip dan tai Melbourne, nha tranh cta thuyén trudng
Captain Cook.

%ms VUON BACH THAO HOANG GIA - ROYAL BOTANIC
GARDENS la moét trong nhirng diém du lich hang dau cta
khu céng vién xanh mé rong vé phia Nam soéng Yarra. Puoc
danh gia 1a mot trong nhirng vuon bach thao tét nhat thé
gidi, noi day thu hat 1,5 triéu du khach méi nam.

“%ans YARRA RIVER con song chia Melbourne thanh hai, khong
chi vé mat vatly ma con la ranh gi¢i vé mat xa hoi, doc theo

bo séng Yarra, quy du khach c6 thé cdm nhin dwoc su hién

dai va sw co dién cua Melbourne.

Bams QUANG TRUONG FEDERATION, GA PHO FLINDERS nha ga xe ltra hoi nwéc dau tién cta
Australia. DAy dwoc xem 13 linh hon kién tric ctia thanh phd Melbourne, dia diém ndi tiéng c6 bé
day lich st véi kién truc c6 dai.

Toi: Doan dn toi tai nha hang dia phwong, nghi dém tai Melbourne

NGAY 3: MELBOURNE - BALLARAT Sdng  Trwa  Toi

Sang: Quy khach dung bita sang tai khach san. Xe dwa doan kh&i hanh tham quan:

“sns BACCHUS MARSH Thung liing mau mé& nam & phia tdy bac Melbourne, néi tiéng véi nhirng vieon
trai ciy. Poan tiép tuc hanh trinh téi Thi tran Ballarat - D6 thi c6 kinh véi hon 80.000 dan, noi
thoi gian nhw dang dirng lai & thé ky 19, Thi trdn da dién ra con st dao vang dir doi nim 1850

v&i nhitng ngdi nha mang kién tric dic trweng ciia bang Victoria. Sau d6 tham quan:

%ams BAO TANG VANG (GOLD MUSEUM) Noi trung bay va gi¢i thiéu nhitng hinh anh, tw liéu lich st

cda thi tran Ballarat khi nhirng vi vang dau tién dwoc khdm pha.
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%ans POI MO VANG SOVEREIGN Noi tai hién quang canh dao
vang cia dan nhap cw véi nhirng hang quan, xe nguwa, nguoi

dan, binh linh vao nhitng nam 1851 tai Thi trin Ballarat.

%ms SUOI DAI VANG Quy khach c6 thé thir thoi van bing cach

dai vang voi cac dung cu tho so. Tham gia tour kham pha
hdm mo, noi cac cong nhan lam viéc va qui trinh khai thac \‘ S

vang.
Trwa: Doan dung bira trwa. Trén dwong vé Melbourne, quy khach dirng chan tham quan:

%ans CO’' SO’ SAN XUAT RUQ'U VANG ST. ANNE’ WINERY Tham quan quy trinh Iam rwou vang va

~ 2
ném th rwou vang

Toi: Poan dung bira toi, sau d6 xe dwa quy khach vé khach san nhin phong nghi ngoi. Quy khach nghi

dém & Melbourne.

NGAY 4: MELBOURNE - CANBERRA - SYDNEY _Sdng _Trua _T0i

Sang: Doan dung diém tim tai khach san va lam tha tuc trd phong. Pap chuyén bay kh&i hanh di
Canberra - thii dé ciia Uc. Chuyén bay dw kién VA259 MEL - CBR 08:45 - 09:50

%as TOA NHA QUOC HOI CANBERRA tréi tim ctia nén dan cha Uc. D4y 1a mét trong nhitng toa nha

Quoc hoi hiém hoi trén thé gi¢i moé ctra cho cong ching tham quan.
%ans CAPTAIN COOK

%ans DAl TWONG NIEM CHIEN TRANH noi ghi lai chitng tich

cac cudc chién tranh
%ms HO BURLEY GRIFFIN

Trwa: Quy khéch an trwa tai nha hang. Di chuyén vé Sydney tham

quan
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“%ans DARLING HARBOUR la mot bén cang tiép giap véi trung P T “

tam thanh phd Sydney, New South Wales, Uc, dwoc tao

thanh tir mot khu giai tri va danh cho nguoi di bd rong lon
nam & ngoai 6 phia tdy clia khu thuwong mai trung tim
Sydney

Toi: Doan dung com t6i, nhan phong khach san nghi ngoi. Nghi

dém Sydney.
NGAY 5: SYDNEY - CITY TOUR

Sang: Doan dung diém tam tai khach san. Doan khéi hanh tham quan nhitng thing canh dep ctia thanh

phé véi

%ms NHA HAT CON SO (Sydney Opera House, chup hinh bén ngoai) c6 kién tric cuc ky 4n twong
va noi tiéng cda Sydney v&i ba mat hwéng ra bién.

%ans SYDNEY HARBOUR BRIDGE Chiéc ciu 4n twong néi hai bor #
Bac Nam ctia thanh phé khong chi 1a biéu twong cta Sydney
ma con 13 ctia ca nwée Uc. Tir do cao 130m, du khach c6 thé
ngam nhin toan canh vé dep ruc r& cia thanh phé.

%ams GHE DA CUA BA MACQUARIE (Mrs. Macquaries Chair):
ghé da sa thach dwoc th nhian déo da cham tré tao thanh
vao ndm 1810, cham khac nhing birc hinh dep nhit ctia cAu
cang Sydney (Sydney Bridge and Harbour).

%as KHU PHO CO THE ROCKS thudng dwoc vi von nhw “bdo
tang Sydney ngoai troi”, béi noi day hoi tu ca qua khir 1an
hién tai cia thanh ph6 Sydney. Khu The Rocks nam lién ké
vGi cAu cang Sydney, 1a noi nhitng ngudi da trang dau tién
dat chan dén Uc, béi thé noi day dwoc xem nhuw cdi ngudn
hinh thanh nén thanh phé Sydney néi riéng va dat nwéc Uc
noi chung.

%ans CAU CANG TINH YEU DARLING HARBOUR 13 mét trung

tam giai tri quan trong nhit cua Sydney. Tai diy c6 cac khu

vuon cong cong va 16i di dao, nha hang, quan bar va khach
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san cung cac diém du lich chinh nhw Bao tang Hang hai Quéc gia Uc, Thiiy cung Sea Life Sydney
va Vuon bach tha Wild Life Sydney.Dén Darling Harbour vao nhirng budi chiéu ta dé€ ngam hoang
hon dan lang troi trén bén cang hay ngdm nhirng cdp tinh nhan tinh t& bén nhau nhé to tAm suw
cling 1a mét diéu tha vi.

T6i: An t6i va nhan phong nghi dém tai Sydney.

NGAY 6: SYDNEY - BLUE MOUNTAINS Sdng Trwa Toi

Sang: Dung bita sang tai khach san, sau d6 quy khach bat dau tham quan:

%ans SCENIC WORLD BLUE MOUNTAINS duwgc UNESCO cong a0
nhén la Di San Thé Gidi, mang dén cho quy du khach mot
trai nghiém doc dao c6 mot khong hai. Diéu ky la nhit la
khong khi & ddy c6 mau xanh nwéc bién bac khip noivandi &
tiéng vdi ngon nui Three Sisters hay con goi 1a Nui Ba Chi G

Em hung vi.

%ans TRAI NGHIEM TAU KEO SCENIC WORLD tai Scenic
Skyway du khach sé di gitta ngon vach da va chiém nguwdng cac tan rirng nhiét dé¢i qua san kinh.

Trén Scenic Cableway, du khach thoai mai kham pha phong canh hung vi cia Blue Mountains.
Chiéu: Doan tiép tuc tham quan:

%ans CONG VIEN PONG VAT HOANG DA SYDNEY Z0OO du khach c6 thé vui duia, chup hinh va tan tay

cham s6c nhirng loai dong vat dang yéu nhw gdu Koala, Kangaroo, thi mé vit.

Toi: Poan dn téi va nghi dém tai Sydney.

NGAY 7: SYDNEY - TP. HO CHI MINH Sdng Trwa Toi

Sang : Doan dung bira sing & khach san va tw do tham quan, mua sim hay tham than.

Dén gid, Poan 1am thu tuc trd phong. Xe dwa Poan ra san bay. HDV hé tro hwéng dan doan lam thu tuc

dap chuyén bay: VN772 SYD - SGN 10:15 - 16:10 vé HCM.

Pap xubng Sin bay Tan Son nhit, chia tay doan va hen gap lai !
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BANG GIA TOUR
GIA TOUR TRON GOI CHO 1 KHACH

KHO'T HANH : (Trei em ngt chung 7vo"i ngwoi lén di ke‘mz
CHUYEN BAY NGUO1LON TRE EM TRE EM
Tir 10 tudi trér 1én Tir 02 ><10tudi  Dwédi 02 tudi
06/02/2027 |VN781SGN - MEL21:25-08:35| 66 990,000 60.290.000 23.490.000
(MUNG 1 TET) VA259 MEL - CBR 08:45 - 09:50
2(%0;‘({ /2(‘)’:)7 VN772 SYD-SGN10:15-16:10| 60.990.000 | 54.890.000 | 21.390.000
GIA TREN CHU’A BAO GOM PHI VISA 6.000.000/KHACH

TIEU CHUAN PHUC VU:

GIA TOUR BAO GOM:

« Vé may bay SAI GON - MELBOURNE / MELBOURNE - CANBERRA / SYDNEY - SAI GON, bay vé&i
Vietnam Airlines/ hoac twong duong.

e Thué hang khong, thué san bay hai nwéc, phi an ninh va phu phi xdng dau, bado hiém hang khong...

o Phong khach san theo tiéu chuin 3sao (02 nguwoi 16n/phong ddi, néu doan 1é ngwoi Poan vui long
lién hé véi dé dwoc tw van chi tiét)

— Sydney: Ibis Sydney World Square / Ibis Styles Sydney Central hodc twong dwong.
— Melbourne: Ibis Melbourne Hotel & Apartments / The Victoria Hotel Melbourne

e Chi phi vé vao clra tai cc diém tham quan.

o HDV tiéng Viét chuyén nghiép, nhiét tinh di sudt tuyén tir Viét Nam.

o Xe du lich vin chuyén tién nghi, hién dai.

e Cac bira an theo chwong trinh.

o Bao hiém du lich toan cau, suét tuyén (mic béi thwong toi da 1,1 ty dong/treong hop déi véi khach
dwéi 65 tudi va 525.000.000VND /trieong hop doi véi khach tir 65 tudi tré 1€n). TAt ca cac van dé
lién quan dén bao hiém do cong ty bao hiém chiu trach nhiém va chi tra.

e Nudéc udng: moi khach 01 chai nwéc/ngay.

e (Quatang cong ty: non du lich.

e Thué VAT.

GIA TOUR KHONG BAO GOM:

e Philam Ho chiéu (con gia tri tdi thi€u 06 thang).

« Visa nhap canh Uc 6.000.000/ khdch. ( Tty theo hé so ldnh sw Uc cdp cho khdch 1 ldn hay nhiéu lan,
1 ndm hay nhidu ndm. Két qud visa Uc khéng cé dinh ngay xét duyét trung binh tir 4 tudn, visa ra nhanh
ra chdm ciing tity bd ho so. Trwong hop khdch hang dd ddng ky ngay di tour nhwng khéng ra kip két
qud visa céng ty du lich hé tro bdo lwu doi ngay cho quy khdch, trieomg hop khdch hang khéng thé sap
xép dwoc ngay tour khdc céng ty thu phi lam visa la 8.300.000/khdch va hoan lai tién tour. )
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« Tién boi dwong (Tip) cho hwdng dan va tai xé dia phwong 1.500.000/khdch/tour
e Cac chwong trinh tw chon Optional VIP, Cac thirc uéng nhw rwou, bia, cocktail...

e Giat ui, dién thoai va cac chi phi ca nhan ngoai chwong trinh.

e Hanh ly qua cwéc theo quy dinh cia hang khong.

e Phu thu phong don (néu c6) 13.500.000 - 15.500.000/khéach/tour

* GIA VE TRE EM TiNH THEO NAM SINH:

e Tré em dwdi 02 tudi: thu phi 30% va cha me tw tdc cic dich vu lién quan t&i nhu cdu cta bé.
e Tir02 - dudi 10 tudi: 90% gia cia ngwdi lon (ngl chung véi ngudi 16m)

e Tir10 tubi tré 1én: 100% gia tour ngwdi 1om, ¢ ché do giwong riéng.

LUUY

o Gia tour c6 thé dwgc diéu chinh phu thudc vao thué ciia hang khong vao thoi diém xuit vé cho doan.

Trudng hop khach mang quéc tich thudc dién dwoc mién visa Uc, can khai form xin visa dién tt véi

1é phi visa ETA la: 500,000 dong/khach.

e Khach mang quéc tich nwéc ngoai cin c6 visa nhap canh lai Viét Nam (Néu visa roi phai mang theo
lic tham gia tour).

o Khach mang 2 Qudc tich hodc Travel document (chwa nhip quéc tich) vui long thong bao véi nhan
vién cung cip tour ngay thoi diém ding ky tour va ndp ban goc kém cac gidy to cé lién quan (néu
o).

e Khach chi mang thé xanh (thé tam tru tai nwéc ngoai) va khéng con hé chiéu VN con hiéu lwc thi
khong du lich sang nwée thiy ba dworc.

e Truwong hop tré em di véi ngwoi nha (khong phai B6 Me) phai nép kém gidy ty quyén dwoc chinh
quyén dia phwong xac nhan (do B& Me ty quyén cho di du lich) va B6 Me bat budc phai c6 mit tai
Lanh Sw Quan trong ngay bé dwoc 1ay thong tin sinh tric.

o D6i véi khach hang hon 70 tudi, Khach va gia dinh cam két ddm bao tinh trang sirc khoé dé cé thé
tham gia tour véi cong ty khi diang ky. BAt cir sw c6 nao xay ra trén tour, cong ty sé duwoc mién trir
trach nhiém.

o Cac chuyén bay c6 thé thay doi vao gior chot tuy thudc vao cac hang hang khong, thoi tiét...

e Truwdmnghop Khach khong dwoc xuit cdnh va nhap canh vily do c4 nhan, cong ty dwoc mién trir trach
nhiém va sé khong hoan tra tién tour.

e Tuy theo tinh hinh cip Visa cia Lanh Sw Quan va vé may bay, ngay kh&i hanh cé thé doi lai tir 1 dén
7 ngay so v&i ngay khéi hanh ban dau.

e Tré em ngl chung giwong véi b6 me. Moi gia dinh chi dwoc kém 1 tré em, tré em thit 2 dong tién

nhw nguwoi lon.

e Ho so xin visa sau khi ndp vao Lanh Sw Quan sé khong dwgc hoan tra lai.

e (Cong ty dwoc mién trir trach nhiém trong treong hop xay ra thién tai, dong dat, han hén, biéu tinh,
dinh c6ng, dich bénh, truc tric ky thuat may bay... din dén doi, hiy, hodn chuyén bay. Néu nhitng
trueong hop trén xay ra, cong ty sé xem xét d€ hoan tra chi phi cho khach trong diéu kién c6 thé (sau
khi da trir lai cac dich vu da thwc hién nhw phi lam visa, tién vé may bay... va khéng chiu trach nhiém
boi thwong thém bat ky chi phi nao khac).

. 0921 006 006
X contact@satis.com.vn
@® satistravel.com.vn

@t 43 Ta Hién, Phuéng Cat LGi, Thanh Phé H6 Chi Minh

Q 232/11 V6 Thj Sdu, Phudng Xuén Hod, Thanh Phé H6 Chi Minh



VSATIS TRAVEL

- Your Satisfaction, Our Journeys -

QUY TRINH PANG KY VA THANH TOAN

e Dot 1: Khach déng coc 30.000.000 dong dé cong ty tién hanh thwc hién lam visa va dit coc vé may
bay cho Doan.

o Dot 2: Khich hoan tit thanh todn hét phan tién con lai chdm nhat 1a 10 ngay trwéc ngay khéi hanh
(khong tinh ngay 1€, thir 7 va cht nhat).

e Sé c6 phu thu néu Khach dang Ky tour qua cin so v&i ngay khoi hanh (do gia vé may bay ting, ...)

o Diéu kién dé khéi hanh: doan c6 it nhit 10 khach ngwdi 1ém tré 1én (tré em tir 12 tudi dwoc tinh nhw
ngudi lom). Néu dudi 10 khéch thi tour sé dwoc doi ngay khéi hanh, hodc néu van khéi hanh thi cé
phu thu chi phi t6 chirc tuy theo s6 lwong khach thuc té .

DIEU KIEN HUY TOUR
 Sau khi dat coc tour trong vong 24h chi phi khong hoan lai la 10.000.000 dong/ khach

o Truwong hop Khach bi tir ch6i khéng cip visa: chi phi khong hoan lai la 6.000.000 dong/khach do cac
khoan da chi tra nhu: dich thuat; thw bao lanh; 1€ phi visa...

o Néu khach hdy hoac hoan chuyén di ngay sau khi Lanh sy quan da cip visa: mat 100% tién coc tour.

o N&u huy hodc hoidn chuyén di 30 ngay dén 20 ngay truwédc ngay khéi hanh: Phi hdy tour 1a 80% trén
tong gia tri tour.

e Né&u huy hodc hodn chuyén di 20 ngay dén 10 ngay trwédc ngay khéi hanh: Phi hdy tour 1a 90% trén
tong gia tri tour.

e Néu huy hodc hodn chuyén di 10 ngay truwdc ngay khéi hanh: Phi hiy tour 1a 100% trén tong gia tri

tour.

e Viéc huy bé chuyén di phai dwoc théng bao truc tiép véi cong ty : qua fax, email, tin nhdn dién thoai
va phai dwoc cong ty xac nhan. Viéc huy bé bang goi dién thoai khong dwoc chip nhan.

 Thai gian hiy tour dwoc tinh theo ngay 1am viéc, khong tinh thit by, chii nhat va cac ngay Lé Tét.

o D0i véi nhirng kKhach da c6 visa ma hiy tour, Cong Ty sé thong bao dén Lanh Sw Quan vé viéc hiy bo
visa.

o Khach khong dwoc hoan phi cho nhitng dich vu trong chuyén di ma khach khong str dung.

» Lwuy:

> Thu tw cdc diém tham quan c6 thé thay d6i cho phi hop véi tinh hinh thuc té€ nhwng van ddm bdo thuc

hién ddy du néi dung chwong trinh
Quy khdch tw chiu trdch nhiém néu bi tir ch6i nhdp cdnh tai nwéc sé tai

L)
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